
 

Dear Customer, 

 

Our core mission is providing excellent products and outstanding service to you. We continue to work 

hard to deliver and ship our products on time and with the highest quality as always.  Rest assured in 

knowing that not only our manufacturing but our raw materials are also made in the USA. We expect to 

not be affected by the shortage of raw materials coming from overseas in the next few months.  We 

could be affected however if companies in the USA are being told to quarantine themselves, and we 

hope and pray for this to not happen.  

We wanted to share with you the steps we are taking to keep and protect our team members and 

customers safe: We have implemented enhanced cleaning procedures on top of our already high 

standards. We are sanitizing all common areas and highly touched surfaces repeatedly throughout the 

day. We have provided additional sanitation supplies so our team members can disinfect and clean all 

works stations; and hand washing is being encouraged at every brake we take and the use of hand-

sanitizer to be used continuously.  A face mask is part of our daily attire and we were lucky to have 

found thousands of these a month ago in South America, therefore we will not run short of these.   

Any team member who is exhibits cold or flu-like symptoms will stay at home and consult with a medical 

professional before returning to work.   

The Jewelry Tray Factory is committed to maintaining a safe and healthy workplace for our team 

members. We are closely monitoring the ongoing COVID-19 (corona virus) outbreak according to the 

guidelines and recommendations of the CDC (Centers for Disease Control and Prevention) and we will 

abide by their guidelines and procedures.  

Thank you for being a loyal customer and we appreciate your business.  

Sincerely,  

The Jewelry Tray Factory 

 


