
 
 

Brushy Creek Custom Doors and Covid-19 response 
 
The Covid-19 pandemic has affected us all in the housing industry in ways we could not have imagined two 
months ago.  Questions like, “Will we have work?”, “Will we be allowed to work?”, and “Will we have 
materials to work with?” are daily companions, and the answers to them seem to keep changing. 
 
Fortunately for those of us in the woodworking industry, we heard that DHS has classified Forestry and Wood 
Products among the “essential services” sectors that are exempt from mandatory shutdowns.  (Just be aware 
that specific standards will vary state by state, and possibly day by day.)  We at Brushy Creek Custom Doors 
have decided to remain open to serve our customers’ needs for as long as we are physically able to do so.  The 
latest word from our vendors is that supply lines are still open, though vinyls that come from overseas may 
come into shortages.  Our production team is healthy, our processes tend to limit social contact, the Lean 
initiative we began three years ago has given us an unusually clean workplace to start with, and we are taking 
extra cleaning measures and limiting meetings as recommended by health-care experts.  Just yesterday, our 
governor, Henry McMaster, announced that he has no plans to issue a mandatory “shelter in place” order for 
SC, as some other governors have recently done. 
 
In short, our plan at BCCD is to keep doing our part to keep the economy moving, while we take care both to 
protect our team from this potentially lethal disease and to accommodate their need to tend to other 
responsibilities while their children are at home now.  We believe that the health of the economy is also very 
important; it would be terrible if the treatment for this global pandemic was worse than the disease!   
 
We also understand that each of us has to make the best decision for his own situation.  Some of our 
customers have decided to close for a time; some have been compelled to do so.  As they let us know, we are 
holding their shipments.  We have other customers who are able to keep working “normally,” and we plan to 
keep doing everything we can to help them keep working and getting paid. 
 
One way that Brushy Creek may be helpful to you is in the area of finding board to complete a job. We work 
with several TFM companies, and supply many closet companies with matching back doors and fronts. If you 
have a board shortage, we would be happy to put companies together that use the same product in order to 
get them through a job. We have come to realize that the thing that makes America Great is the spirit of 
cooperation in times of hardship both locally and nationally. I believe that spirit is alive and well in our Closet 
Summit group, and we are looking forward to joining with you as we ride out this storm and come out 
stronger than ever. Please feel free to contact us to see if we can help you! 
 
Geoff Arnold, VP Operations, Brushy Creek Custom Doors, LLC 
Paul Gallant, Regional Sales, paul@bccdoors.com  
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