
March 18, 2020

We have always considered our employees to be part of our Element Designs family.  Amidst our 
current crisis, we now look at things from a higher perspective and realize that as a society, we are 
all family.  As such, all of us have the responsibility to take whatever actions necessary to weather this 
storm as we all pave our way through these turbulent times together.
 
First and foremost, our employees are our highest priority and we have taken measures to ensure 
they are taken care of and are in a safe and stable work environment.

- We are fully in compliance with WHO and CDC recommendations to ensure we maintain a clean 
  manufacturing facility.
- We are strictly enforcing a sick policy and are implementing new procedures to assist employees
  that may require extended time away.
- We are implementing remote working when possible for employees whose positions allow it.
 
Our customers can rest assured that we are running our manufacturing operations at normal levels 
and are producing and shipping all orders as usual.  Almost all of our raw materials are sourced in the 
United States with at least two suppliers for our primary materials.  Our inventory levels are 
well-stocked, and we feel confident that our ability to fill all orders will continue without interruption.  
We will do everything possible to support your needs to the best of our ability.  Please do not hesitate 
to contact us in the case of any special circumstances where we can be of additional assistance.
 
We realize that we are all dealing with unprecedented circumstances in an ever-changing business 
environment.  Please trust that we are here to support our employees and business partners in any 
way possible.  May you all stay safe and remain calm as we persevere through the days and weeks 
to come.
 
Kindest Regards,
 
Michael Uebersax
President & CEO
 
Kevin Creedon
VP - Sales


